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Satisfaction on Teptharo Massage Oil
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ABSTRACT

The objective of this research was study the satisfaction on Teptharo oil. By preparing massage oil
and study in 2 areas : Forestry Veteran Massage Club at Royal Forest Department for 30 persons and
Wang Nam Khaew Hospital in Nakornrachsima province for 6 persons, who were the group for follow up
for 3 months.

The results of study at Forestry Veteran Massage Club found that satisfaction on good level in
odor was 50 percent, color 40 percent, sticky, permeability and released pain were same percentage 46.67
and satisfaction of price 120 ml. / 150 Bath was medium level at 33.33 percent.

The results of study at Wang Nam Khaew Hospital in Nakornrachsima province found that more
than a half of the patients were satisfied in smell and color at low to very level. The satisfaction on sticky
and permeability at medium to good level. The satisfaction on released of pain and the price of product
60 ml/60 Bath were good to very good level. The result after used for three months found that most of

them were better and had usual health.

Key words : Satisfaction, Teptharo massage oil.
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Table 1 Customer information at Forestry Veteran Massage Club

Topic Number (%)
Gender Male 12 (40.00 %)
Female 18 (60.00%)
21-40 5(16.67 %)
Age (Years) 41-60 21 (70.00%)
>60 4(13.33%)
High school 4(13.33%)
Education Bachelor degree 20 (66.67%)
Master degree 6 (20.00%)
Own business 4(13.33%)
Occupation Employee 2 (6.67%)
Civil servant 20 (66.67%)
Others 4(13.33%)
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Table 2 Customer satisfaction on Teptharo massage oil at Forestry Veteran Massage Club

Satisfaction Satisfaction scale

Very good Good medium low Very low
Odor 7(23.33%)  15(50.00 %) 6 (20.00 %) - 2 (6.67 %)
Color 10 (33.33 %) 12 (40.00 %) 6 (20.00 %) - 2 (6.67 %)
Sticky 8(26.67%) 14 (46.67 %) 2 (6.67 %) 1(3.33 %) 5(16.67 %)
Permeability 10 (33.33 %) 14 (46.67 %) 3(10.00 %) 1(3.33 %) 2 (6.67 %)
Released pain 4(13.33%) 14(46.67%) 10(26.67 %) 1(3.33 %) 3 (10.00 %)
Price 1(3.33 %) 8(26.67%) 10(33.33%) 6(20.00 %) 5(16.67 %)
(120 ml./150 Bath)
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Table 3 Patients information at Wang Nam Khaew Hospital, Nakornrachasima province

Information Number of patients
Gender Male 4
Female 2
21-40 2
Age (Years) 41-60 3
>60 1
Primary school 3
Education High school )
Bachelor degree 1
Own business 1
Occupation Employee/worker 4
Civil servant 1
Others 0
Ached from accident 0
Muscle ached at specific part of body 2
Cause to massage Ached from working 4
Symptom of ached in old people 0
Like to massage, no symptom of aching 0
Others 0
Have ever used Yes 6

Teptharo oil before No 0
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Table 4 Patients satisfaction on Teptharo massage oil at Wang Nam Khaew Hospital,

Nakornrachasima province

Satisfaction Satisfaction scale
Very good Good Medium Low Very low

Odour 0 1 1 1 3
Colour 0 1 2 3 0
Sticky 0 1 3 2 0
Permeability 0 4 2 0 0
Release pain 3 1 2 0 8

3 2 1 0 0

Price

(60 ml. / 60 Bath)
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Table 5 Patients record and follow up on using Teptharo massage oil for 3 months at Wang Nam Khaew Hospital, Nakornrachasima province

Name

First treatment

Second treatment

Third treatment

[.Mr. A
Symptom : Shoulder pain

Personal condition : Daibetes

-Applied oil at shoulder and massaged
- Pain released after 4 hours

-Patient didn’t like the smell of oil

-Pain released after used
-Should develop the smell and

increase hot and cold feeling

-Pain released after used, still had a

little symptom of pain

2. Mrs. B
Symptom : Back pain

Personal condition : no

-Applied oil at the back and massaged for
30 min.

- Pain released and back muscle spasm
released, the patient could bend the body
(Patient got inflammatory medicine in the

same time)

-15 days after treatment, the patient
haven’t got back pain and could

work as usual

-15 days after treatment, the patient

hadn’t any sign of back pain

3.Mr.C
Symptom : Legs pain and numbness

Personal condition : no

-Applied oil at both side of legs and
massaged for 40 min.

- Legs pain and numbness released

-5 days after treatment, still had a
little symptom of legs pain and

numbness

-5 days after treatment, no
symptom of legs pain and

numbness

4.Mr. D
Symptom : Back pain and legs pain

Personal condition : Asthma

-Applied oil at back and both of legs
-massaged for 45 min.

-Still had a little back pain and legs pain

-No symptom of back pain but still

had legs pain

No symptom of back pain and legs

pain




Name

First treatment

Second treatment

Third treatment

5.Mrs. E
Symptom : Shoulder muscle spasm

Personal condition : no

-Applied oil at shoulder and massaged
- Pain released and muscle spasm got better

-The patient applied oil at home every day

- Pain released and muscle spasm
got better
-The patient applied oil at home

every day

No symptom of pain and muscle

spasm

6. Mr. F
Symptom : Right body paralysis

Personal condition : CVA

-Applied oil and massaged the body
-Body muscle spasm released
-The patient applied oil at home every day,

in the morning and in the evening

-The patient got better, could walk
far away from the past.

- The patient applied oil at home
every day, in the morning and in

the evening

-The patient got better, could ride
motorcycle to work

-Still had a little symptom
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